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ABSTRACT

This study is an ethnographic case study conducted in an Indonesian
insurance company. The aim of the study is to understand the dynamics of
financial reporting practice in the company. Ontologically, this study is built on a
belief that financial reporting practice is a socially constructed reality. It is an
institutional and political practice. As a socially constructed reality, such a
practice involves an interaction among social actors, and between organisational
actors and the institutional and cultural environment in which the company
operates. The main research question of this study is why and how the company
commits to quality financial reporting practice.

This study reveals that the company is committed to quality financial
reporting because such reporting can be used to gain legitimacy and to maintain
social harmony. The company conducts itself in this way is because it reflects
Javanese culture, a dominant culture in Indonesia. Hence, financial reporting can
be designed by a powerful actor so as to construct a rhetorical story about the
company’s actions by claiming that it complies with socially imposed beliefs,
norms and values about how the company should act.

Furthermore, this study concludes that the way the actors in the company
construct financial reporting practice is influenced by its organisational culture.
The organisational culture of the company, which reflects Javanese culture, is able
to shape the behaviour of its actors from the top level to lower levels to conduct
ethical and transparent business practice. This culture also influences the way the
actors respond to external pressures in regard to financial reporting practice.

In addition, this study concludes that the exercise of power and leadership
in the company determines the construction of financial reporting practice. The
Javanese philosophy of power and leadership has shaped such exercise of power
and leadership. Leaders of the company have been able to show themselves as
exemplary models for their subordinates (ing ngarso sung tulodo), as individuals
who are able to empower subordinates (ing madyo mangun karso), and have a
sense of responsibility to their subordinates (tut wuri handayani).

Finally, regardless of how beliefs, values and norms are institutionalised in
the company to shape individual’s behaviour, to influence the exercise of power
and leadership, and then to socially construct financial reporting practice, this
study reveals that financial reporting practice of the company is a socially
dynamic process. It reflects the Javanese ideas on an ethical social relationship.
Financial reporting practice in the company supports a claim that accounting is a
social science. It is not value free, but a socially constructed reality.
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