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Abstract 

Gatekeeper training programs that promote help-seeking have been recommended as key 

mental health and suicide intervention strategies for adults who work with young people. 

Extensive research suggests that young people do not seek the help they need for mental 

health issues, and may be reliant on adult gatekeepers to facilitate help-seeking. Further, 

some research suggests that gatekeepers may not be positively predisposed to seek 

professional help themselves, and may even have the same barriers as young people to 

seeking help for mental health issues. This study investigated the personal help-seeking 

practice of 73 youth workers who attended gatekeeper workshops that incorporated training 

in awareness of personal help-seeking as well as help-seeking among young people. 

Personal help-seeking, including perceived barriers, intentions, actual help-seeking 

behaviours and social problem solving skills were examined prior to, and after a workshop 

intervention. The relationships between help-seeking variables and referral skill were also 

explored to investigate the impact that personal help-seeking may have on youth workers' 

professional practice. Pre-post workshop measures revealed that actual help-seeking 

behaviour, intentions to seek help for a personal-emotional problem, and social problem 

solving skill significantly increased, while there were no changes in perceived barriers, or 

intentions to seek help for suicidal thoughts. Compared to a control group, the workshop 

group reported significantly higher intentions to seek help for a personal-emotional 

problem knowledge of help-seeking and social problem solving skill, and lower perceived 

barriers. There were no differences in referral skill pre-to-post workshop, or in intervention 

and control group comparisons. Results suggest that the workshop intervention influenced 

awareness and skills of personal help-seeking, although the relationship with referral skill 

was unclear. The study is discussed in the context of research that suggests that personal-



emotional fimctioning and attitudinal barriers toward mental health services are factors that 

may influence professional service provision. 



Table of Contents 

Page 

Thesis certification 2 

Relevant manuscript and paper presented in the course of the candidature 3 

Acknowledgements 4 

Abstract 5 

Table of Contents 7 

List of Tables and Figure 10 

List of Appendices 11 

Chapter 1: Introduction 12 

Chapter 2: Gatekeeper training for youth workers 

2.1 The context: gatekeeping as suicide and mental health prevention 17 

2.2 Youth mental health and help-seeking: implications for training gatekeepers 26 

2.3 Youth workers as gatekeepers 32 

2.4 Personal help-seeking and professional practice 36 

2.5 Help-seeking and social problem solving 41 

2.6 Gatekeeper training workshop outline 45 

2.7 Aims and hypotheses 47 



Chapters: Method 

3.1 Design 49 

3.2 Participants 50 

3.3 Procedure 51 

3.4 Measures 54 

Chapter 4: Results 

4.1 Statistical analyses 60 

4.2 Pre-intervention analysis 62 

4.2.1 Descriptive data regarding personal help-seeking and referral 62 

4.2.2 Exploratory analyses of gender, age, and prior help-seeking 65 

4.2.3 Help-seeking intentions for two problem types 68 

4.2.4 Relationship between help-seeking variables, and referral skill 70 

4.2.5 Predicting intentions, and referral skill 72 

4.3 Effect of gatekeeper training: Pre and post intervention analyses 74 

4.3.1 Assessing attrition bias 74 

4.3.2 Assessing selection bias 75 

4.3.3 Pre-post intervention group comparisons 76 

4.3.4 Post intervention and control group comparisons 78 



Chapter 5: Discussion 

5.1 Findings prior to the workshop intervention 80 

5.1.1 Exploratory investigations 80 

5.1.2 Barriers, intentions and social problem solving 85 

5.1.3 Personal help-seeking and referral skill 88 

5.2 Findings from evaluation of the workshop intervention 89 

5.2.1 Youth workers'personal help-seeking 89 

5.2.2 Youth workers'referral skill 94 

5.3 Methodological limitations 96 

5.3.1 Study design 96 

5.3.2 Measures 98 

5.4 Implications for further training and future directions 100 

5.5 Conclusion 103 

References 104 



List of Tables and Figure 

Page 

Figure 1 Pre-post test design with post-test control 48 

Table 1 Sample percentage for gender, tertiary education and workplace 50 

Table 2 Attendance at the workshops 53 

Table 3 Means and standard deviations of help-seeking and referral variables for 63 

the total sample 

Table 4 Means and standard deviations of intentions to seek help for a personal 68 

-emotional problem and for suicidal thoughts on the GHSQ 

Table 5 Intercorrelations between help-seeking variables and referral skill 70 

Table 6 Regression analysis summary for barriers and social problem solving 72 

predicting intentions to seek professional help for suicidal thoughts 

Table 7 Regression analysis summary for personal-emotional intentions and 72 

social problem solving predicting referral skill 

Table 8 Pre-post workshop comparisons 76 

Table 9 Post-test differences between intervention and control groups 77 

10 



List of Appendices 

Appendix A Pre-intervention materials 

1) Workshop Brochure 

2) Front sheet and brief outline of gatekeeper training workshops entitled 

Youth Empowerment Series; 1) Help-seeking, 2) Social Problem 

Solving, 3) Youth mental health. 

3) Information and consent 

4) Help-seeking and referral questionnaire (Time 1 and 2) 

Appendix B Post-intervention materials 

1) Letter to the intervention group and information sheet 

2) Letter to the control group and information sheet 

3) Consent form Time 2 

4) Knowledge questions (Time 2 only) 

Appendix C Descriptive data from help-seeking and referral measures: 

1) Actual Help-Seeking (AHSQ) 

2) Barriers to Adolescents Seeking Help- Brief (BASH-B) 

3) Social Problem Solving Inventory for Adolescents (SPSI-A) 

4) Youth Referral Survey (YRS) 

11 


	University of Wollongong - Research Online
	Gatekeeper training for mental health issues: an evaluation of youth workers' personal help-seeking and referral practice
	Recommended Citation

	Copyright warning
	Title page
	Certification
	Manuscript & conference presentations
	Acknowledgements
	Abstract
	Table of contents
	List of tables and figures
	List of appendices

