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Abstract 

This study examines the feasibility of a community health worker offering a programme of 

rehabilitation for workers with noise-induced hearing loss in Australia. The programme was 

developed by Louise Getty and Raymond Hetu from the Acoustics Group, University of 

Montreal, Quebec Canada. Legal and psychological issues surrounding noise induced 

hearing loss are discussed. The Getty and Hetu process for rehabilitation is reviewed in the 

light of the community development in health literature. Barriers to the rehabilitation process 

such as workers' reluctance to acknowledge hearing difficulties or to understand the effects 

of hearing loss are discussed. 

It is found that with minor cultural adaptations that it is feasible to use this programme in 

Australia. Upon completion of the process, workers were more able to acknowledge their 

hearing problems and took appropriate steps to improve their hearing and listening skills. 

However, following their participation in the programme, workers rated their hearing 

problems as being more serious. The feasibility of offering the Getty and Hetu process within 

the existing community health infrastructure is discussed and a collaborative intervention for 

the systematic provision of rehabilitation services for workers with noise induced hearing 

loss, involving health workers from a variety of professional backgrounds is presented. 
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A Guide to Reading this Thesis 

This thesis is concerned with a community-based approach for providing rehabilitation to 

workers with noise-induced hearing loss. The first chapter of the thesis addresses noise-

induced hearing loss in the Australian community with regard to what causes such a hearing 

loss and identifies which groups of workers are most at risk. The discussion then proceeds 

to review the legislative frameworks for rehabilitation, compensation and prevention in 

Australian. Finally, the discussion focuses on the impact noise-induced hearing loss has on 

the lives of the injured worker and their family. 

In Chapter 2, a Canadian community-based model for providing rehabilitation for workers 

with noise-induced hearing loss, developed by Louise Getty and Raymond Hetu from the 

University of Montreal, is reviewed in the light of the current literature. It is concluded that 

the model provides a wholistic approach to aural rehabilitation. Based on this conclusion, the 

central concern of this study emerges: 

"Is it feasible for a community health worker in Australia to reproduce Getty and 

Hetu's Model of rehabilitation for workers with noise-induced hearing loss and 

to achieve the same or similar results?" 

Chapter 3 outlines methodological issues arising from the study while Chapter 4 gives a 

detailed description and evaluation of the rehabilitation process as it occurred. 

In conclusion. Chapter 5 addresses the implications and broader applications of the 

programme with particular emphasis being given to injury prevention. 
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Format 

To assist the reader, the document is formatted with major emphasis being given to each new 

section of a chapter. A new section or topic is presented with a section number (for example 

1.2) and a title such as Hearing Loss in the Communitv. The title and the section number 

are presented in bold and underlined. Thus the section addressing hearing loss in the 

community is presented as: 

1.2 Hearing Loss in the Communitv 

Sub-sections within a chapter (for example, the discussion on the nature of Hearing within 

the section on Hearing Loss in the Community') are simply presented in bold at the 

beginning of a new paragraph. Bold lettering is also used to give emphasis to a major 

conclusion or question as it arises within a chapter. As such, the central concern of this study 

as noted above is presented in bold. Occasionally the need arose to give particular emphasis 

to a word or a phrase that was not a major conclusion. In such cases italics are used to give 

the emphasis required. 

Throughout this study, frequent reference is made to two papers, one written by Louise Getty 

and Raymond Hetu and the other by Raymond Hetu and Louise Getty. The reference to Getty 

and Hetu (1991) refers to the paper: 

Getty, L; Hetu, R; Coping with Occupational Hearing Loss: The University of 
Montreal Acoustics Group Rehabilitation Programme in Occupational Noise-induced 
Hearing Loss Prevention and Rehabilitation. University of New England, 
Armidale, 1991. 

while the paper referred to as Hetu and Getty (1991) refers to: 

Hetu, R; Getty L; The Nature of the Handicaps Associated with Occupational 
Hearing Loss: Implications for Prevention in Occupational Noise-induced Hearing 
Loss. Prevention and Rehabilitation University of New England. Armidale, 1991. 
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