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Family / carer problems (clinician reported problem severity) 
 
Figure 7 Family / carer problems, absent to mild at phase end 

  

  

 
Note: Only services with 10 or more valid assessments are included in the above graphs.  
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2.4  Casemix adjusted outcomes 
 
Outcome measure 4 includes a suite of eight casemix adjusted scores used to compare the change in symptoms for similar patients. Patients in the same phase who 

started with the same level of symptom have their change in symptom compared to the reference period (January to June 2014). 

 

Table 7  Casemix adjusted outcomes – hospital / hospice setting 

 

Symptom / problem 

Queensland Services All services 
 
Clinical tool 

Casemix 

adjusted 

score 

Phases 

included 

(N) 

Phases 

at or above  

baseline (N) 

Phases 

at or above  

baseline (%) 

Casemix 

adjusted  

score 

Phases 

included 

(N) 

Phases 

at or above  

baseline (N) 

Phases 

at or above  

baseline (%) 

PCPSS 

Clinician 

reported 

severity 

Pain 0.08 5,194 3,061 58.9 0.09 24,186 14,946 61.8 

Other symptoms 0.28 5,173 4,120 79.6 0.24 23,703 18,061 76.2 

Family / carer 0.19 5,014 3,696 73.7 0.19 23,365 16,913 72.4 

Psychological / spiritual 0.18 5,184 3,173 61.2 0.20 24,145 15,655 64.8 

SAS 

Patient  

reported 

distress 

Pain 0.46 4,219 3,012 71.4 0.34 22,185 15,241 68.7 

Nausea 0.22 4,150 3,536 85.2 0.21 22,104 19,518 88.3 

Breathing problems 0.44 4,186 3,391 81.0 0.33 22,154 17,730 80.0 

Bowel problems 0.33 4,172 3,257 78.1 0.31 22,114 17,853 80.7 

 

 
 
The Casemix adjusted scores are calculated relative to a baseline reference period. A Casemix adjusted score: 
 

 greater than 0 means that on average your patient’s outcomes were better than for similar patients in the reference period 

 less than 0 means that on average, your patients’ outcomes were worse than to similar patients in the reference period 

 equal to 0 means that on average, your patients’ outcomes were about the same as similar patients in the reference period 
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Table 8  Casemix adjusted outcomes – community setting 

 

 

Clinical tool 
Symptom /problem 

Queensland Services All services 

Casemix 

adjusted 

score 

Phases 

included  

(N) 

Phases  

at or above  

baseline (N) 

Phases  

at or above  

baseline (%) 

Casemix  

adjusted  

score 

Phases 

included  

(N) 

Phases  

at or above  

baseline (N) 

Phases  

at or above  

baseline (%) 

PCPSS 

Clinician 

reported 

severity 

Pain -0.19 1,913 929 48.6 -0.04 25,768 14,274 55.4 

Other symptoms -0.11 1,872 1,060 56.6 0.02 25,089 16,292 64.9 

Family / carer -0.14 1,832 1,006 54.9 0.02 24,155 15,749 65.2 

Psychological / spiritual -0.03 1,897 1,005 53.0 0.04 25,441 13,769 54.1 

SAS 

Patient  

reported 

distress 

Pain -0.38 1,881 973 51.7 -0.11 26,515 15,674 59.1 

Nausea -0.28 1,840 1,272 69.1 -0.03 25,013 20,258 81.0 

Breathing problems -0.13 1,835 1,149 62.6 0.01 24,795 17,084 68.9 

Bowel problems -0.33 1,839 1,067 58.0 0.08 24,553 18,379 74.9 
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Figure 8 Trends in casemix adjusted outcomes - Palliative Care Problem Severity Score (PCPSS) 

 
 

 
Note: Only services with 10 or more valid assessments are included in the above graphs.  
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Figure 9 Trends in casemix adjusted outcomes - Symptom Assessment Scale (SAS)  

 

 

 

Note: Only services with 10 or more valid assessments are included in the above graphs.   
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3  Patient characteristics 
PCOC defines a patient as a person for whom a palliative care service accepts responsibility for assessment and / or treatment as evidenced by the existence of a medical 

record. Family and carers are included in this definition if interventions relating to them are recorded in the patient medical record. 

Table 9 shows the Indigenous status for the patients in Queensland services and nationally. 

 
Table 9  Indigenous status  

Indigenous status 

Queensland 

Services 
All services 

N % N % 

Aboriginal but not Torres Strait Islander origin 71 1.7 311 1.3 

Torres Strait Islander but not Aboriginal origin 10 0.2 20 0.1 

Both Aboriginal and Torres Strait Islander origin 11 0.3 30 0.1 

Neither Aboriginal nor Torres Strait Islander origin 3,925 92.6 22,161 95.0 

Not stated / inadequately described 220 5.2 811 3.5 

Total 4,237 100.0 23,333 100.0 

 

Table 10 shows the breakdown of deaths for the patients in Queensland services and nationally for the reporting period. All inpatient deaths are reported in the hospital 

/ hospice category while the community deaths are reported in the private residence and residential aged care facility categories. 

Table 10  Place of death 

Place of death 

Queensland 

Services 
All services 

N % N % 

Private residence 363 18.3 2,346 20.9 

Residential aged care facility 25 1.3 892 8.0 

Hospital / hospice 1,589 80.3 7,938 70.8 

Not stated / inadequately described 3 0.2 38 0.3 

Total 1,980 100.0 11,214 100.0 
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Table 11 Country of birth  

Country of birth 
Queensland Services All services 

N % N % 

Australia 3,215 75.9 14,141 60.6 

England 268 6.3 1,666 7.1 

New Zealand 175 4.1 459 2.0 

China  19 0.4 248 1.1 

India 11 0.3 203 0.9 

Italy 37 0.9 927 4.0 

Vietnam 6 0.1 187 0.8 

Philippines 25 0.6 117 0.5 

South Africa 24 0.6 123 0.5 

Scotland 38 0.9 282 1.2 

Malaysia 6 0.1 97 0.4 

Germany 38 0.9 253 1.1 

Greece 17 0.4 518 2.2 

Sri Lanka 7 0.2 85 0.4 

United States of America 10 0.2 56 0.2 

All other countries 316 7.5 3,257 14.0 

Not stated 25 0.6 714 3.1 

Total 4,237 100.0 23,333 100.0 

 

The tables on this page show the country of birth and the preferred language 

respectively for the patients in Queensland services and nationally. To allow for 

comparison with the broader Australian community the list of country of birth in 

Table 11 is in descending order of the most frequent country of birth according 

to the 2011 Census (e.g. India was the fifth most common country of birth in the 

2011 Census). The same approach has been taken with Table 12 (e.g. Italian was 

the fifth most frequently spoken language in the 2011 census). All other 

countries and languages have been grouped together to form the categories ‘All 

other countries’ and ‘All other languages’ respectively.  

Table 12 Preferred language  

Language 
Queensland Services All services 

N % N % 

English 4,091 96.6 20,626 88.4 

Chinese(a) 16 0.4 284 1.2 

Hindi(b) 2 0.0 44 0.2 

Arabic(c) 3 0.1 220 0.9 

Italian 11 0.3 436 1.9 

Vietnamese(d) 1 0.0 123 0.5 

Greek 5 0.1 345 1.5 

Filipino / Indonesian(e) 1 0.0 42 0.2 

Macedonian / Croatian(f) 10 0.2 198 0.8 

Spanish(g) 7 0.2 83 0.4 

Tamil / Malayalam(h) 0 0.0 7 0.0 

German(i) 4 0.1 20 0.1 

Korean 1 0.0 30 0.1 

Samoan / Tongan(j) 2 0.0 27 0.1 

African languages 0 0.0 13 0.1 

All other languages 28 0.7 412 1.8 

Not stated 55 1.3 423 1.8 

Total 4,237 100.0 23,333 100.0 
Also includes   
(a) Cantonese, Hakka, Mandarin, Wu and Min Nan 
(b) Bengali, Gujarati, Konkani, Marathi, Nepali, Punjabi, Sindhi, Sinhalese, Urdu, Assamese,    
Dhivehi, Kashmiri, Oriya, and Fijian Hindustani 
(c) Hebrew, Assyrian Neo-Aramaic, Chaldean Neo-Aramaic, and Mandaean (Mandaic) 
(d) Khmer and Mon  
(e) Bisaya, Cebuano, IIokano, Malay, Tetum, Timorese, Tagalog, Acehnese, Balinese, Bikol, Iban,  
Ilonggo, Javanese, and Pampangan 
(f) Bosnian, Bulgarian, Serbian, and Slovene 
(g) Catalan and Portuguese 
(h) Kannada, Telugu, and Tulu 
(i) Letzeburgish and Yiddish 
(j) Fijian, Gilbertese, Maori, Nauruan, Niue, Rotuman, Tokelauan, Tuvaluan, and Yapese 
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Table 13 and Table 14 present a breakdown of malignant and non-malignant diagnosis for the patients in Queensland services and at the national level. Diagnosis is the 

principal life limiting illness responsible for the patient requiring palliative care. 

Diagnosis was not stated for 16 (0.4%) patients in Queensland services and was not stated for 170 (0.7%) patients nationally. 

 

Table 13 Principal reason for palliative care - malignant diagnoses 

Diagnosis Queensland Services All services 

 N 

% of 
malignant 
diagnoses 

% of all  
diagnoses 

N 

% of 
malignant  
diagnoses 

% of all  
diagnoses 

Bone and soft tissue 32 1.0 0.8 237 1.4 1.0 

Breast 272 8.4 6.4 1,280 7.5 5.5 

CNS 77 2.4 1.8 349 2.0 1.5 

Colorectal 355 11.0 8.4 1,816 10.6 7.8 

Other GIT 290 9.0 6.8 1,571 9.2 6.7 

Haematological 210 6.5 5.0 1,104 6.5 4.7 

Head and neck 170 5.3 4.0 864 5.1 3.7 

Lung 671 20.8 15.8 3,677 21.5 15.8 

Pancreas 237 7.4 5.6 1,287 7.5 5.5 

Prostate 221 6.9 5.2 1,238 7.2 5.3 

Other urological 144 4.5 3.4 765 4.5 3.3 

Gynaecological 173 5.4 4.1 845 4.9 3.6 

Skin 117 3.6 2.8 609 3.6 2.6 

Unknown primary 89 2.8 2.1 475 2.8 2.0 

Other primary malignancy 137 4.3 3.2 731 4.3 3.1 

Malignant – nfd 24 0.7 0.6 234 1.4 1.0 

All malignant diagnoses 3,219 100.0 76.0 17,082 100.0 73.2 
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Table 14 Principal reason for palliative care - non-malignant diagnoses 

Diagnosis 

Queensland Services All services 

N 
% non-

malignant  

% all 

diagnoses 
N 

% non-

malignant  

% all 

diagnoses 

Cardiovascular disease 161 16.1 3.8 1,022 16.8 4.4 

HIV / AIDS  0 0.0 0.0 4 0.1 0.0 

End stage kidney disease 106 10.6 2.5 532 8.7 2.3 

Stroke 62 6.2 1.5 328 5.4 1.4 

Motor neurone disease 52 5.2 1.2 284 4.7 1.2 

Alzheimer’s dementia 27 2.7 0.6 234 3.8 1.0 

Other dementia 37 3.7 0.9 448 7.4 1.9 

Other neurological disease 40 4.0 0.9 323 5.3 1.4 

Respiratory failure  188 18.8 4.4 1,063 17.5 4.6 

End stage liver disease 69 6.9 1.6 246 4.0 1.1 

Diabetes & its complications 7 0.7 0.2 34 0.6 0.1 

Sepsis 62 6.2 1.5 284 4.7 1.2 

Multiple organ failure 45 4.5 1.1 146 2.4 0.6 

Other non-malignancy 121 12.1 2.9 932 15.3 4.0 

Non-malignant – nfd 25 2.5 0.6 201 3.3 0.9 

All non-malignant 1,002 100.0 23.6 6,081 100.0 26.1 
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4  Episodes of palliative care 
An episode of care is a period of contact between a patient and a palliative care service that is provided by one palliative care service and occurs in one setting – for the 

purposes of this report, either as a hospital / hospice or community patient.  

 

An episode of palliative care starts on the date when the comprehensive palliative care assessment is undertaken and documented using the five clinical assessment 

tools.  

 

An episode of palliative care ends when: 

 the patient is formally separated from the current setting of care (e.g. from community to hospital / hospice) or 

 the patient dies or 

 the principal clinical intent of the care changes and the patient is no longer receiving palliative care. 

 

Table 15 presents the number and percentage of episodes by age group and sex for the patients seen by Queensland services and at the national level. Age has been 

calculated as at the beginning of each episode. 
 

Table 15 Patient’s age by sex 

Age group 

Queensland Services All services 

Male Female Male Female 

N % N % N % N % 

< 15 2 0.1 4 0.2 24 0.2 24 0.2 

15 - 24 17 0.6 1 0.0 48 0.3 17 0.1 

25 - 34 29 1.0 28 1.1 137 0.9 120 0.9 

35 - 44 40 1.3 111 4.4 205 1.3 446 3.2 

45 - 54 188 6.2 206 8.1 867 5.5 993 7.1 

55 - 64 463 15.4 418 16.4 2,322 14.6 2,150 15.3 

65 - 74 881 29.3 673 26.4 4,143 26.1 3,281 23.4 

75 - 84 875 29.1 588 23.1 4,804 30.2 3,433 24.5 

85 + 515 17.1 518 20.3 3,291 20.7 3,529 25.1 

Unknown 0 0.0 0 0.0 47 0.0 45 0.0 

Total 3,010 100.0 2,547 100.0 15,888 100.0 14,038 100.0 

Note: Records where sex was not stated or inadequately described are excluded from the table. 
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Referral source refers to the facility or organisation from which the patient was referred for each episode of care. Table 16 presents referral source by setting.   

 
Table 16 Source of referral 

Referral source 

Hospital / hospice Community 

Queensland 

Services 
All services 

Queensland 

Services 
All services 

N % N % N % N % 

Public hospital 2,617 68.8 9,002 61.3 978 55.8 8,219 53.9 

Private hospital 424 11.1 1,368 9.3 292 16.7 1,698 11.1 

Outpatient clinic 31 0.8 96 0.7 1 0.1 127 0.8 

General medical practitioner 71 1.9 330 2.2 224 12.8 2,260 14.8 

Specialist medical practitioner 44 1.2 509 3.5 79 4.5 857 5.6 

Community-based palliative care agency 469 12.3 2,860 19.5 113 6.4 216 1.4 

Community-based service 15 0.4 35 0.2 9 0.5 177 1.2 

Residential aged care facility 7 0.2 69 0.5 0 0.0 785 5.1 

Self, carer(s), family or friends 38 1.0 115 0.8 33 1.9 471 3.1 

Other 64 1.7 156 1.1 24 1.4 382 2.5 

Not stated / inadequately described 26 0.7 139 0.9 0 0.0 60 0.4 

Total  3,806 100.0 14,679 100.0 1,753 100.0 15,252 100.0 
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Table 17 gives a summary of the length of episode for patients in Queensland services and nationally. Table 18 details the length of episode by setting. The length of 

episode is calculated as the number of days between the episode start date and the episode end date. Bereavement phases are excluded from the calculation and 

episodes that remain open at the end of the reporting period (and hence do not have an episode end date) are also excluded. 

 
Table 17 Length of episode (in days) summary by setting 

Length of episode 

Hospital / hospice Community 

Queensland 

Services 
All services 

Queensland 

Services 
All services 

Average length of episode 8.5 10.1 37.5 37.4 

Median length of episode 5.0 6.0 25.0 25.0 
Note: Records where length of episode was greater than 180 days were considered to be atypical and are excluded 
from the average calculations. Only episodes ending during the reporting period are included. 

 

 
Table 18 Length of episode by setting 

Length of  

Episode  

(days) 

Hospital / hospice Community 

Queensland Services All services Queensland Services All services 

N % N % N % N % 

Same day 389 10.4 1,022 7.1 34 2.1 352 2.7 

1-2 823 22.0 2,933 20.2 95 5.9 831 6.3 

3-4 586 15.6 2,163 14.9 102 6.4 813 6.1 

5-7 682 18.2 2,469 17.0 150 9.4 1,094 8.3 

8-14 693 18.5 2,866 19.8 206 12.9 1,792 13.5 

15-21 247 6.6 1,291 8.9 159 9.9 1,236 9.3 

22-30 155 4.1 832 5.7 140 8.8 1,215 9.2 

31-60 137 3.7 741 5.1 256 16.0 2,235 16.9 

61-90 23 0.6 124 0.9 150 9.4 1,117 8.4 

90 + 13 0.3 48 0.3 308 19.3 2,570 19.4 

Total 3,748 100.0 14,489 100.0 1,600 100.0 13,255 100.0 
Note: Only episodes that end during the reporting period are included.  
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Table 19 How hospital / hospice episodes start 

Episode start mode 

Queensland 

Services 
All services 

N % N % 

Admitted from community1 2,603 68.4 8,754 59.6 

Admitted from another hospital 697 18.3 3,199 21.8 

Admitted from acute care in another ward 423 11.1 2,316 15.8 

Change from acute care to palliative care – same ward 44 1.2 236 1.6 

Other2 24 0.6 96 0.7 

Not stated / inadequately described 15 0.4 78 0.5 

Total 3,806 100.0 14,679 100.0 
1 includes: admitted from usual accommodation, admitted from other than usual accommodation. 
2 includes: change of sub-acute/non-acute care type and other categories. 

 

Table 20 How hospital / hospice episodes end 

Episode end mode 

Queensland 

Services 
All services 

N % N % 

Discharged to community1 1,457 38.9 4,887 33.7 

Discharged to another hospital 225 6.0 735 5.1 

Death 1,589 42.4 7,938 54.7 

Change from palliative care to acute care2 101 2.7 176 1.2 

Change in sub-acute care type 24 0.6 174 1.2 

End of consultative episode – inpatient episode ongoing 329 8.8 498 3.4 

Other 19 0.5 68 0.5 

Not stated / inadequately described 5 0.1 26 0.2 

Total 3,749 100.0 14,502 100.0 
Note: Only episodes ending during the reporting period are included. 
1 includes: discharged to usual accommodation, discharged to other than usual accommodation. 
2 includes: change from palliative care to acute care – different ward, change from palliative care to acute care – same ward. 
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Table 21  How community episodes start 

Episode start mode 

Queensland 

Services 
All services 

N % N % 

Admitted from inpatient palliative care 322 18.4 5,780 37.9 

Other1 1,410 80.4 9,384 61.5 

Not stated / inadequately described 21 1.2 88 0.6 

Total 1,753 100.0 15,252 100.0 
1includes: patient was not transferred from being an overnight patient. 

 

Table 22 How community episodes end 

Episode end mode 

Queensland 

Services 
All services 

N % N % 

Admitted for inpatient palliative care 598 37.4 4,024 30.3 

Admitted for inpatient acute care 366 22.9 4,045 30.5 

Admitted to another palliative care service 21 1.3 92 0.7 

Admitted to primary health care 36 2.3 583 4.4 

Discharged / case closure 134 8.4 1,020 7.7 

Death 391 24.4 3,276 24.7 

Other 54 3.4 184 1.4 

Not stated / inadequately described 0 0.0 41 0.3 

Total 1,600 100.0 13,265 100.0 
Note: Only episodes ending during the reporting period are included. 
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5  Profile of palliative care phases 
The palliative care phase type describes the stage of the patient’s illness and provides a clinical indication of the level of care a patient requires. The palliative care phase 

is determined by a holistic clinical assessment which considers the needs of the patients and their family and carers. A patient may move back and forth between the 

stable, unstable, deteriorating and terminal phase types and these may occur in any sequence. See Appendix F for more information on the definition of palliative care 

phase. 

 

The clinical assessments are assessed daily (or at each visit) and are reported on admission, when the phase changes and at discharge. 

 
Table 23  Number of phases by phase type and setting 

Phase type 

Hospital / hospice Community 

Queensland Services All services Queensland Services All services 

N % N % N % N % 

Stable                          1,808 24.7 8,383 24.9 1,363 41.4 13,627 37.3 

Unstable                         1,485 20.3 6,777 20.1 491 14.9 4,522 12.4 

Deteriorating                   2,641 36.1 11,264 33.5 1,176 35.8 15,490 42.4 

Terminal                          1,387 18.9 7,217 21.5 259 7.9 2,855 7.8 

Total 7,321 100.0 33,641 100.0 3,289 100.0 36,494 100.0 
Note: Bereavement phases have been excluded due to inconsistent data collection and bereavement practices. Bereavement phases are not included in the total phases count. 

 
Table 24 Average phase length (in days) by phase type and setting 

Phase type 
Hospital / hospice Community 

Queensland Services All services Queensland Services All services 

Stable                          6.5 7.0 23.2 20.4 

Unstable                        2.4 2.0 6.3 2.9 

Deteriorating                   5.3 5.2 13.6 11.9 

Terminal                        2.0 2.1 3.2 3.0 
Note: Phase records where phase length was greater than 90 days were considered to be atypical and  
are excluded from the average calculations. 
 

 


