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ABSTRACT

This study is an ethnographic case study conducted in an Indonesian
insurance company. The aim of the study is to understand the dynamics of
financial reporting practice in the company. Ontologically, this study is built on a
belief that financial reporting practice is a socially constructed reality. It is an
institutional and political practice. As a socially constructed reality, such a
practice involves an interaction among social actors, and between organisational
actors and the institutional and cultural environment in which the company
operates. The main research question of this study is why and how the company
commits to quality financial reporting practice.

This study reveals that the company is committed to quality financial
reporting because such reporting can be used to gain legitimacy and to maintain
social harmony. The company conducts itself in this way is because it reflects
Javanese culture, a dominant culture in Indonesia. Hence, financial reporting can
be designed by a powerful actor so as to construct a rhetorical story about the
company’s actions by claiming that it complies with socially imposed beliefs,
norms and values about how the company should act.

Furthermore, this study concludes that the way the actors in the company
construct financial reporting practice is influenced by its organisational culture.
The organisational culture of the company, which reflects Javanese culture, is able
to shape the behaviour of its actors from the top level to lower levels to conduct
ethical and transparent business practice. This culture also influences the way the
actors respond to external pressures in regard to financial reporting practice.

In addition, this study concludes that the exercise of power and leadership
in the company determines the construction of financial reporting practice. The
Javanese philosophy of power and leadership has shaped such exercise of power
and leadership. Leaders of the company have been able to show themselves as
exemplary models for their subordinates (ing ngarso sung tulodo), as individuals
who are able to empower subordinates (ing madyo mangun karso), and have a
sense of responsibility to their subordinates (tut wuri handayani).

Finally, regardless of how beliefs, values and norms are institutionalised in
the company to shape individual’s behaviour, to influence the exercise of power
and leadership, and then to socially construct financial reporting practice, this
study reveals that financial reporting practice of the company is a socially
dynamic process. It reflects the Javanese ideas on an ethical social relationship.
Financial reporting practice in the company supports a claim that accounting is a
social science. It is not value free, but a socially constructed reality.



ACKNOWLEDGMENTS

This thesis would have been impossible to finish without the insights and
helps of dedicated and lovely people.

I would like to thank Kathie Cooper, PhD, my supervisor, for her support,
guidance and encouragement in completing my thesis and in giving me the
freedom to explore a knowledge of accounting beyond technical issues. I always
remember her words which fuelled me to finish my thesis: ”’I know that it is
difficult to get a thesis finished, especially with a family...I have absolute faith in
you that you will finish very well”.

Thanks are also due to Rector of Diponegoro University, Dean of the
Faculty of Economics, my colleagues in the school of Accounting, Diponegoro
University and many others too numerous to mention, including those who
managed the second batch of the Technological and Professional Skills and
Development Sector Project (TPSDP) for their support and encouragement.
Financial support from the second batch TPSDP, the Ministry of National
Education, assisted by ADB Loan 1792-INO, allowed me to study in Australia.
Thank you all.

My heartfelt thanks to /bu Ariyanti Suliyanto, the President of the Board
of Directors, and to the members of the Board of Directors (Bpk Junaedi Mahari
and Bpk Andy Roestam Moenaf) and people of PT. Asuransi Bintang Tbk,
especially /bu Titi Widyawati for helping and providing me with “an
organisational arena” to understand the dynamics of financial reporting practice.
Without their help and contributions, I would not have finished my thesis.

I also would like to thank my late father-in-law, Drs. R. Koestomo and my
mother-in-law, Rr. Woro Soepanti, who provided me a place to stay during my
field research in Jakarta and who always support me with prayers. I am sorry for
neither attending nor sending my wife and children to attend the funeral of my

father-in-law who died on 10 October 2005.

X1



My indebted thanks to my late father, H. Mahfudh and my late mother, Hj.
Zulackha who changed me from “a country boy” to a person who loves
knowledge and study and who instilled in me a belief that almost anything can be
accomplished through hard work, discipline and determination. You are always
with me in spirit. Heartfelt thanks are also due to my brothers and sisters (mas
Tochin, mas Tris, mas Yudi, mbak Dar, mas Ali, mas Salim and their families),
who always encourage me to study with their endless support and prayers. You
should be proud of your youngest brother’s work.

Last, but not least, to my wife, Lucky, and my daughters, Salma and
Kayla, I have to extend my special gratitude. Without their unconditional support,
prayer, patience, sacrifice and love, I would never have finished my thesis. Honey,
we all experienced a wonderful and joyful life in Australia despite our limited
budget. Working in Australia with different “professions” as a kitchenhand, deep
fryer, mushroom picker and research assistant will be our memorable journey and

a happy-ending story. To them, all the words I wrote in this thesis are dedicated.

X1l



	University of Wollongong
	Research Online
	2006

	The dynamics of financial reporting practice in an Indonesian insurance company: a reflection of Javanese views of an ethical social relationship
	Anis Chariri
	Recommended Citation


	Copyright warning
	Title page
	Certification
	Table of contents
	List of figures
	Abstract
	Acknowledgements

